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About the Report

Charmacy Pharmaceutical Co., Ltd. (the "Company" or "Charmacy
Pharmaceutical" ) (stock code: 2289.HK) is pleased to issue the Environmental,
Social and Governance Report (the "Report" ) of the Company and its subsidiaries
(collectively, the "Group" or "we" ).

The Report mainly discloses the performance of the Group in environmental,

social and governance (the"ESG") aspects in 2020.

* Time Range

Unless otherwise indicated, the information and data in this Report covers
the period from 1 January 2020 to 31 December 2020 (the "Reporting
Period").

* Scope of Reporting

Unless otherwise specified, the information and data in this Report covers

Charmacy Pharmaceutical Co., Ltd. and its subsidiaries.

* Basis of Preparation

The Group made the disclosure pursuant to the "Environmental, Social and
Governance Reporting Guide" set out in Appendix 27 of the Rules Governing
the Listing of Securities (the "Listing Rules" ) of The Stock Exchange of Hong
Kong Limited (the "Stock Exchange" ).

* Principles of Reporting

This Report is prepared in accordance with the four reporting principles of
"Materiality", "Quantification", "Balance", and "Consistency" to accurately respond
to concerns of stakeholders of the Group.

Materiality: The Group takes characteristics of its business into full account and
identifies current ESG materiality issues by communication with stakeholders in the
process of report preparation, and finally determines materiality issues as the basis
for preparing this Report and responds to them through this Report.
Quantification: The Group has established a mechanism to obtain and review
ESG data, and where applicable, this Report discloses annual comparative data
to allow stakeholders to understand the progress of ESG management.
Balance: The Group reports in this Report in an objective and unbiased
manner to ensure that the information disclosed faithfully reflects the overall
performance of the Group from the perspective of ESG.

Consistency: The quantitative information in the Report has been counted
and disclosed in a manner basically in line with previous reports to enable
stakeholders to analyse and assess the performance of the Group at different
times. Changes and updates in the scope of any data are provided with

additional instructions for reference of the stakeholders.
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* Involvement of the Board

The board of directors of the Company (the "Board") sets up an ESG Work
Panel to plan and promote various ESG work as a whole, deal with ESG
statistics and collect relevant information with all the related functional
departments and subsidiaries to guarantee the timeliness, completeness and
accuracy in the disclosure of ESG information. The Board supervises and
checks ESG matters in the Group. In decision making, relevant ESG risks are
fully considered and evaluated based on relentlessly effective risk management
and internal monitoring systems. Through regular communication with the
senior management, the Board supervises daily operation of the Group and if

necessary, updates internal policies to handle ESG matters.

* Contact

Charmacy Pharmaceutical values your comments and suggestions. Should
you have any comments or suggestions on the Report, please contact us by the
following means:

Charmacy Pharmaceutical Co., Ltd.

Address: No. 235 Song Shan North Road, Longhu District, Shantou City,
Guangdong Province, the PRC

Tel: 86-754-88109272

Email: ir@charmacy.cn
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About Us

Charmacy Pharmaceutical Co., Ltd. (stock code: 2289.HK) is principally engaged
in the pharmaceutical distribution business. It mainly distributes western medicine,
Chinese patent medicine and healthcare products to downstream distributors
and retail terminals, as well as provides consultation service on pharmaceutical
products. Founded in 2000, over the past 21 years of rapid development, it
has become one of the leading pharmaceutical distributors in the Southern
China region. The Company adheres to the development strategy of "Intensive
Engagement in Guangdong Province and Extensive Coverage across Surrounding
Areas", and has built logistics centres in Shantou, Foshan, Zhuhai, Guangzhou and
Huizhou, all equipped with professional transportation teams, and has a highly
efficient delivery mechanism of delivering pharmaceutical products three times per
day for customers within a radius of 10 kilometers, twice per day for customers
within a radius of 50 kilometers and once per day for those within a radius of 250
kilometers. In addition, the Company has a modern information system that covers
the entire supply chain for pharmaceutical distribution, including procurement,
sales, warehousing, transportation and delivery. Apart from that, the Company
operates its own B2B e-commerce platform "Charmacy e-Medicine" ( BlI3E e 8% ),
a platform for customers to place orders online, make inquires and payment ,etc. In
2019, the Company ranked top 50 among top 100 PRC wholesalers, in respect of
revenue generated from the principal business. According to the Market Research
Report of the Chinese Pharmaceutical Industry (2017) ( {H B B 24173 T 51
FEHRE) (2017)), in respect of sales scale, the Company ranked the 7th among the
pharmaceutical distribution businesses in Guangdong Province and the 2nd among
private enterprises.

With the good reputation and high-quality service, in June 2020, the Company was
awarded the title "Model Enterprise of Integrity in Guangdong Province" (for nine
consecutive years from 2011 to 2019) jointly by Guangdong Enterprise Federation
and Guangdong Entrepreneurs Association. It was awarded the title "Contract
Abiding and Credit Respecting Enterprise in Guangdong Province" by Guangdong
Provincial Market Supervision Administration (for 19 consecutive years from 2001
to 2019). In August 2020, it won the honorary title "Enterprise Having Great Love
and Undertaking Responsibility in War against Epidemic" issued by China Health
Industry (International) Ecological Conference and the "Golden Ant" Innovation
Award of Chinese logistics industry from 2019 to 2020 issued by China (Guangzhou)
International Logistics Equipment and Technology Exhibition Organising
Committee. In September 2020, it was appraised as the best pharmaceutical supply
chain logistics centre (base) in 2019-2020 and the best pharmaceutical supply chain
logistics service enterprise in 2019-2020 by the Pharmaceutical Supply Chain
Alliance. It was appraised as one of the top-100 outstanding private pharmaceutical
commercial circulation enterprises in China in 2019 by the Pharmaceutical Business
Branch of Pharmaceutical Chamber of Commerce of All-China Federation of

Industry and Commerce.
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Stakeholders' Engagement

The Group 's stakeholders include governments/regulatory authorities,
shareholders/investors, staff, suppliers/partners, customers and communities/
citizens. The Group actively communicates with stakeholders to fully

understand their expectations.

* Communication with and Engagement of Stakeholders

The Group is fully aware that sustainable corporate development requires the
support of all stakeholders. We attach great importance to the communication
with stakeholders and have established a regular communication mechanism.
During the Reporting Period, we reviewed and summarised the categories
of stakeholders that are important to business operations of the Group, their
concerns, and communication channels (as shown in the table below). We resort
to a variety of communication channels to enhance stakeholders' understanding
of the strategies and initiatives we pursue, and provide them with smooth
feedback channels to express their views and expectations so as to help the

Group continuously improve and refine its management mechanisms.
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HzEAHRR 7T HET B BLEOR
Stakeholders Means of Communication Expectations and Requirements
i
On-site examination AR
BUR B HE ES IR Compliance operation
Governments/ regulatory authorities Active tax payment RESLY Y
H T B A Tax payment according to law

Daily communication and reporting

R B

Shareholders/ investors

JRAK &

General meetings

e dingg

Result conferences

Ik b

Company website

L YN

Reports and announcements
BB H T

Investor surveys

iR S
Financial results

TRE B SRR 2

Safeguarding shareholders' rights and interests

S RTHT 3t

Sustainable corporate development

L E R L (R
Labor contracts Equal Employment
iR, TR B 22 4
BT Healthyei(amination and insurance Hezlbth and safety
- BT TSR Tt
Staff training Skill improvement
IS MRET ] HrMELAE ]
Staff activities Remuneration and benefits
H# 22 e 9
Daily interaction Career development
B 5%
On-site inspection LS EVIE
BERERT & T fi(ﬁﬁ?j N Sticking to business commitments
X nteraction and exchange visits B
Suppliers/ partners BERER REAL Mutual benefit and win-win situation
Supplier assessment NSBEE
G Fair competition
Market survey
M2
On-site inspection ST E G
2 R EE) Sticking to business commitments
Interaction and exchange A
RS A Mutual benefit and win-win situation
Satisfaction survey EmEE
B 0 I R Product quality
Pharmaceutical products promotion
e IR
Promoting community employment ik E R
FhE AR FHIETES) Driving community development
Communities/ citizens Community activities AL A BRI

EE N

Charitable activities

Community interaction and communication
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The Group will continue to review the communication mechanism with
stakeholders, expand our communication channels with stakeholders in more
ways in the future and gradually strengthen the discussion on sustainability
related issues. We believe that only by working with stakeholders can the Group

speeds up the realisation of its sustainable development vision.

* ESG Materiality Issues

We look into the requirements, opinions and suggestions of all parties, and
integrate stakeholders and their concerns into our operations and decision-
making process, so that ESG is integrated with our daily operations to foster
common development. During the Reporting Period, the Group carried out
identification work on materiality issues to better respond to stakeholders'
requests and expectations. The Group collected and collated stakeholders'
opinions and concerns, and referred to guides disclosed by regulatory authorities
and sustainable development issues under the concern of capital markets,
international reporting standard institutions and peer companies as the basis to
sort out, analyse and conclude concerns of key stakeholders.

During the Reporting Period, we sorted issues by degree of importance from the
two dimensions of "Importance to Business Development" and "Importance to
Stakeholders" and identified the following ESG materiality issues of the Group

as follows (in order of priority) :

1. Product Quality and Safety

2. Supply Chain Management

3. Staff Health and Safety

4. Staff Development and Training

5. Compliant Employment and Staff Welfare

6. Anti-corruption Measures

7. Utilisation of Resources and Environmental Protection
8. Waste Disposal

9. Greenhouse Gas Emissions

10. Social Welfare
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Environment

The Group recognises the importance of balance between business development
and environmental protection and is well aware that sustainable corporate
development is closely linked to the environment. The Group adopts the
environmental concept of "protecting environment and saving resources"
throughout its business activities to reduce the consumption of resources such
as electricity, fuel and water, and improve all staff 's environmental awareness,
fulfill social responsibility, and focus on protecting the environment to minimize
the adverse environmental impacts from its business. During the Reporting
Period, the Group has complied with the applicable environmental regulations
of the places where it operates, and have no incidents of major violations of
environmental protection laws and regulations in China that has significant
impact on the Company. The Group strives to use its corporate resources
effectively, not only for lowering its operating costs, but also for bringing
environmental benefits to improve the workplace condition for employees and

heighten their sense of belonging.

* Emissions

Since the Group is principally engaged in the distribution and delivery of
pharmaceutical products, in its process of pharmaceutical logistics, the main
emissions were from the Group 's transportation vehicles. The key indicators for
the Group 's vehicle gas and particulate emissions for the Reporting Period are

shown in the table below:

BAZ Unit #&E Amount
REAMDY (NO,) Nitrogen Oxides (NO, ) T kg 11,541.49
Fig 4y (SO,) Sulphur Oxides (SO, ) T kg 11.55
HEkiY) (PM) Particulate Matter (PM) T3 kg 601.27

TE: HERC TR SR ORI #E K 1S EE A% Bl e DA
MRS R Canferdm f BR 58, A& KB TR W)
Z THSsR—: BRUGRASE SR IRE R IES) H
THEBER B R AT,

Note: Emissions are estimated based on fuel consumption and vehicle travelling
distance as well as emission factors indicated in "How to prepare an ESG report
- Appendix 2: Reporting Guidance on Environmental KPIs" issued by the Stock
Exchange.
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Currently, all the diesel vehicles that are in use by the Group comply with the
National-IV emissions standard as required by the Ministry of Industry and
Information Technology of the PRC. Selective catalytic reduction system is used
in exhaust gas treatment and this system requires the use of diesel exhaust fluid
for exhaust gas treatment oxides to meet the national standards on environmental
protection. The Group also remains attentive to new energy vehicles in the
market and replaces the existing vehicles with applicable new energy vehicles
when necessary considering the actual circumstances. At the same time, the
Group requires the drivers to refuel at the petrol stations designated by the Group
to ensure the oil standard and quality; and have the most environmental friendly
driving habit to minimize vehicle idling behaviors.

The emissions of vehicle exhaust gas and fine particles in 2020 were higher than
those in 2019, mainly because: (1) Charmacy Pharmaceutical purchased 13 new
transport vehicles in 2020, of which 8 were refrigerated vehicles, eliminated
old transport vehicles, and increased the utilization rate of medium- and heavy-
duty vehicles during transportation. The oil consumption of refrigerated vehicles
is higher than that of old vehicles, and the oil consumption of medium- and
heavy-duty vehicles are also higher; (2) the sorting and distribution centre in
Guangzhou Logistics Centre of the Group has officially commenced operation in
the second half of 2020, which increased the distribution routes in the Pearl River
Delta region; Huizhou Logistics Centre was newly established in November
2020 which increased the distribution routes in the Huizhou region. The fuel

consumption is thus increased, leading to a growth in emissions.

* Greenhouse Gas Emissions

Gasoline and diesel and office 's power consumption are the Group 's major
sources of greenhouse gas emissions.

The Group 's greenhouse gas emissions for 2020 are detailed in the table below:

T 2 SRR HETL B 2020 FEUE
Greenhouse gas emission Unit Data for 2020
Hlg—— B3R W — AR = 9 087 45
Scope 1 - Direct emissions tonnes of CO,e U
#ilE — — R R R W — A =

. . 6,229.23
Scope 2 - Indirect energy emissions tonnes of CO,e
il = — HoAth R e WA — SR = 108.40
Scope 3 - Other indirect emissions tonnes of CO,e ’
HE e W — AL =
Total emission tonnes of CO,e 8,425.09
BE (BEETAREEERARZERBHTR) Wi SRR R H ST ARG 211
Intensity (greenhouse gas emission per RMB million of operating income) tonnes of CO,e ~~ RMB million of revenue ’
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* Waste

The following table shows the major waste we produced during the

Reporting Period:

=122y AL 2019 FHE 2020 FEE
Indicator Unit Data for 2019 Data for 2020
Fi1i3=24 4EE

EQ‘E/\\\:’@%%IWLE udr'ﬁ 61.3 103'55
Total non-hazardous waste produced tonnes
HE (FEHETAREE SRR EEEY =) g, HET AR 0.018 0.026
Intensity (non-hazardous waste per RMB million of operating income) tonnes/RMB million ’ ’

5 Bl
NI R ) = ‘ LIVON 0.077 0.115
Non-hazardous waste produced per capita tonnes/person

BN S BN A G EREL TRER,
T KAk R E R HES . A E BRI
EEAESE, RIS S RAR B B B 7T R HEBY)
AR BN B E A AR B R TR
BEMCIHAE EERITEIAL, EBANIEERH, &
EME EHSS 1, FaTRER R = R
[FIRF, FPRE AR, AR E G E) B T % m
FTENFIRZEN, AL MR B H M ) R H A H
H# L, HMAEERAEMEY, BlnEE,
POELR, BAR, AR MAFEE, ARBAEA
TRALAETH 25 FE BH I8 B B FEAT S AR T R AT,
DAYV B ) B2 B8 2 BR AR

Our operating activities do not directly lead to industrial pollution; therefore,
there is almost no pollutants released into water and land or generation of
hazardous wastes. Hence, no relevant treatment has been adopted. Emissions
mainly come from domestic wastage of logistics and daily office operations
as well as household waste. Waste papers are mainly from the consumption of
printing papers, label papers, and delivery notes. The Group has made efforts to
recycle and reuse packaging materials as much as possible. At the same time,
to save paper, the Group encourages employees to print and copy on both sides.
The Group encourages all departments to classify and dispose of daily garbage
and reuse recyclable waste, such as envelopes, courier bags, plastic bags, papers
and cartons. The Group provides customers with sterilized glasses or porcelain

cups instead of paper cups to reduce waste and be more environmental friendly.

* B RAE

G2 TR A AR T TR AR RO RETR T A AT
EHETH, SR, AR, THFREE TR A
IR LSRR, Wi C SR B AR ARAE
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* Use of Resources

The energy consumed by the Group during the operations mainly includes
gasoline and diesel for transportation vehicles as well as electricity consumed in
office. The resources consumed are office water usage and logistics packaging
materials, which mainly include cartons.

The consumption of major resources of the Group in 2020

Fats AL BAL 2020 F#HE
Indicator Unit Data for 2020
i T

Gasoline litre 206,971.14
e AN

ol il 528,476.54
Diesel litre

FiiH5 T 1,793.00
Petroleum gas kg

SN TR

Electricity purchased kWh UragiiiEs
BOUEEWAFEER FER, AR 21.32
Electricity consumption per RMB0'000 of operating income kWh/RMB0'000 :
POk , 8 62,253.00
Water consumption tonnes

BITEERAREKE L1 SN 0.16
Water consumption per RMB0'000 of operating income tonnes/RMB0'000 :
SOV | . B 113,560.00
Paper materials used in outside packaging kg

HE (BEITAREEZRAAE MU R &) T, ETARE 0.28

Intensity (consumption of paper packaging materials per RMB0'000 of operating income) kg/RMBO0'000
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The Group is committed to its philosophy of conservation, high efficiency and
prevention of wastage of resources, and focuses on reasonable use of resources
in business operation. Apart from the measures set out in the section "Emissions"
above, in order to promote resources saving, we adhere to the principle of recycling
and reducing waste, actively advocate the green office model , enhance the staff 's
awareness of energy conservation and environmental protection, and formulate

policies relating to environmental management, such as:

1. Implementing the scheme of recycling used cartons. Usable second-hand
cartons are recycled and used in pharmaceutical warehousing, distribution and

transportation at logistics centres;

2. Encouraging paperless office and paper saving. Staff members are encouraged
to print on both sides of paper, reuse envelopes and used paper, and maximise
the use of email and online review system for reviewing and signing documents

and communications to avoid unnecessary printing;

3. Promoting the use of telephone and video systems. The use of telephone or
video conferences should be maximized to reduce the staff 's business trips so as

to reduce greenhouse gas emissions;

4. Controlling the operating hours of air conditioning within the office areas.
Using the air conditioning reasonably depending on the actual weather

conditions to avoid energy wastage;

5. Enhancing the management of electricity consumption within the office
areas. Staff should minimize the electricity consumption caused by leaving
electronic equipment such as computers and printers on standby mode. Staff
should also turn off all electrical appliances and lights when leaving the offices.
Administration personnel would inspect the office areas regularly to avoid
electricity wastage. Energy-saving LED lights should be used as lighting

facilities; and

6. Inspecting and maintaining water-consumption equipment regularly. Aging
water faucets are replaced to achieve greater control over the water flow from
water faucets to achieve higher efficiency in water consumption; "water saving"
posters are put up in the toilets and washrooms of business and office premises

to enhance the staff 's awareness of water saving.
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The environmental indicators and energy consumption of the Group increased
in 2020 compared to 2019, mainly because (1) the Guangzhou Sorting and
Distribution Centre, a large-scale pharmaceutical logistics centre of the Group,
has officially commenced operation; and (2) the Group acquired a subsidiary
in Huizhou and built the Huizhou Pharmaceutical Logistics Centre, leading
to an increase in distribution routes and transport vehicles. In terms of energy,
the Group further reduced the use of petroleum gas and advocated the use
of electricity and natural gas as energy; continuously promoted the resource
conservation, and adopted the intelligent lighting control system in the newly-
built Guangzhou sorting and distribution centre, which can set a variety of
scene modes according to the demand, control and adjust different degrees of
brightness through intelligent sensors, so as to save electric energy. The Group
planned to use the photovoltaic power generation system in 2021, so as to
reduce the emission of carbon dioxide and thus alleviate the global greenhouse
effect and mitigate the environmental pollution. In terms of paper, the Group
completed more than 325,000 approval processes by reviewing documents with
its online review systems, which saved a total of 1.3 million pieces of paper
assuming each process involves 4 pages of documents to be reviewed. Under
the Group 's policy of promoting a green office, the Group used less paper in
2020 compared to 2019 in terms of packaging cartons if the two new logistics
centres and the subsidiary are excluded. The Group does not have the problem
of finding suitable water sources.

During the Reporting Period, the Group has complied with the relevant
environmental laws and regulations, including but not limited to: Environmental
Protection Law of the People 's Republic of China ( € 7 #E A B 3 M1 [ B
5% & 3 7£) ), Water Pollution Prevention and Control Law of the People 's
Republic of China ( {F#E A RIFBIKIGEEIIETED ), Law of the People 's
Republic of China on Prevention and Control of Atmospheric Pollution (  H
N\ RILFIB KR 15 44B57R1%5) ), Law of the People 's Republic of China
on Prevention and Control of Environmental Pollution by Solid Waste ( {13
N R 28 61 8 38 75 AL BRBE B JR 75D ). During the Reporting Period, the
Group was not aware of any incident involving non-compliance with the laws
and regulations which would have a material impact on the Group in terms of
air and greenhouse gas emissions, water and land discharges, and the generation

of hazardous and non-hazardous waste.
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Employment and Labor Practices

Employees are the driving force of a corporation 's continuous development.
The Group upholds its philosophy of human resources management of
"Respect, Care, Kindness and Cultivation" and is committed to protecting the
legal rights and interests of employees, attaching great importance to their
physical and psychological health and offering them with learning opportunities
and development platforms, in order to help them realize their own value as
they promote corporation development, gain a broader room to develop their

career, and achieve mutual development of corporation and staff.

* Staff Overview

m Total number of employees divided as per gender, employment type, age
group and region is as follows:

As of 31 December 2020, the Group had a total of 903 staff members.
Employees are full-time, including 8 personnel who are engaged in post-

retirement employment..

Number of staff/ Female: 360
Percentage of total number of staff: 39.87%

Number of staff / Male: 543
Percentage of total number of staff: 60.13%
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THH bl BTAB 15 B TAN BRI LA
Item Category Number of staff Percentage of total number of staff
30 5% K LA R Age of 30 and below 412 45.63%
PN . .
P 31-40 5% (&) Age of 31-40 (inclusive) 325 35.99%
A,
R 4150 3 (&) Age of 41-50 (inclusive) 119 13.18%
51 7% Ak Above age of 51 47 5.20%
&7t Total 903 100.00%
THH FA BT A# il B TAR B LA
Item Category Number of staff Percentage of total number of staff
BRVL =M Pearl River Delta 587 65.01%
NG UN
Number of employees in different regions
BB Eastern Guangdong 316 34.99%
&7t Total 903 100.00%

w PR, AT BRAR T K b e ) 53 PR R R b
R

B B, AR B R B AR R T
22.72%,

¢

:;ébw .

m Turnover rate of employees divided as per gender, age group and region
is as follows:

During the Reporting Period, the total turnover rate of employees of the Group
is 22.72%.

HH YR it a ez
Item Category Turnover rate
B (@& Male employees 12.13%
PRI Gender
Zz{iE B Female employees 10.59%
HH HERI AR
Item Category Turnover rate
30 %M CAR Age of 30 and below 14.60%
N . 31-40 5% (&) Age of 31-40 (inclusive 4.71%
R RIS 5 ; (inclusive) ‘
T f 1 f diff
urnover rate of employees of different age groups 4150 3% (&) Ageof 41-50 (inclusive) 2.35%
51 A E Above age of 51 1.06%

HH bl BT A 1 B AN BRI LB
Item Category Number of staff Percentage of total number of staff
A 68 7.53%
Procurement personnel
fic] 8
Salfi%ef:c:r;nel 2 25157
JEE g Y Y i
Employment type Sy P g
o Al 461 51.05%
Logistics management and operation personnel
T
. Eﬁ%&ﬂ‘ﬁ E’-@)\E 134 14.84%
Finance and administration personnel
P
i 903 100.00%
Total

RE: SRR R =L(x)/E(x)*100%
L(x)= sz X SRR &L
E(x)= J w47 5 1 e 5 B AR P2 (E

Note: Turnover rate (per category)=L(x)/E(x)*100%
L(x)=Employees in the specified category leaving employment
E(x)=The average of total number of employees leaving the Group in the past

two years
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* Compliant Employment and Staff Welfare

The Group strictly complies with the Labor Law of the People 's Republic of China
( CFREE N REEFIEZ5Ehi%) ), the Labor Contract Law of the People 's Republic
of China ( {H#E A\ R H1 B 25 & [ 1%) ) and other laws and regulations,
and upholds the principle of "Open Recruitment, Fair Competition, Merit-based
Selection and Priority to Internal Recruitment" . We recruit high-quality talents
through multiple channels such as social recruitment, campus recruitment and
internal promotion, and appraise and select candidates based on their moral traits,
education background and competence. We are committed to providing an equal
employment opportunity which advocates fair competition and anti-discrimination.
The Group strives to provide a fair and just working environment to our employees
free of any discrimination on the basis of gender, age, marital status, religion, race,
physical condition and other factors.

The Group insists on compliant employment and prohibits forced labor. By
following the principles of legitimacy and compliance, equality and willingness
and negotiation and consensus, the Group enters into written labor contracts
with its employees which clearly define their remunerations, working hours,
rest days and leaves, occupational safety and health, insurance and welfare
and other matters. We truthfully inform our employees details, responsibilities,
environment and conditions in relation to their work as well as our internal rules
and policies, and guarantee the rights and interests to which our employees
are entitled. The Group implements the standard working-hour system and its
employees can enjoy the national statutory holidays according to laws, and
hence their rights to legitimate rest and leaves are firmly guaranteed.

The Group strictly complies with the requirements of the Law on the Protection
of Minors of the People 's Republic of China ( {HF#E A\ RILA1EIA BRAE AR
#& 7% ) ) and the Provisions on the Prohibition of Using Child Labor ( { £% 1t
fFEFHE THE) ), and expressly stipulates the minimum age of recruitment to
avoid the employment of minors under the age of 16. In addition, we will inspect
candidates' ID cards and other identification information during the interview to
ensure their ages are in line with our employment requirements. In 2020, there
was no incident concerning child labor or forced labor within the Group, and the
Group has not discovered any child labor or forced labor in the supplier either.
The Group strictly complies with the Social Insurance Law of the People 's Republic
of China ( { H* 3 A\ R 4L 1B #t & R B2 %) ), Regulations on Management
of Housing Provident Fund ( { {¥ 5 7~ F& <& & # /% i) ) and other laws and
regulations, and implements local rules on social insurance and housing
provident funds to contribute to social insurance, medical insurance and housing
provident funds for all employees based on relevant regulations in order to
guarantee their legitimate rights and interests.

The Group provides staff members with remunerations and benefits that are
competitive in the market and launches evaluation of outstanding staff members
to commend excellent staff members, managers and departments, ensuring

capable staff members receive the recognition and reward from the Company
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for their contribution while they leverage their own value, which will enhance
the work enthusiasm of staff.

The Group cares for its staff and offers a variety of benefits, including birthday
and holiday gifts, marriage cash gifts, high-temperature subsidies during
summer, herbal tea and desserts, and travel fund for outstanding staff members.
The Group also carries out various employees activities. Since the pandemic
was serious in 2020, in order to guarantee the health and safety of the staff,
the gathering activities of staff were reduced as far as possible within the year.
In the second half of the year, when the pandemic was eased to some extent,
the speech contest, logistics cultural festival and other cultural activities were
carried out, which enriched the cultural life of staff.

The Group has set up a staff canteen to offer staff members free breakfast, lunch,
dinner and late night snacks, and provides non-local staff members with free
staff dormitories which are fully equipped with amenity features, providing its
staff with a comfortable work environment and harmonious living environment,

to enhance the sense of belonging among the staff.

* Health and Safety

The Group strictly complies with the Law of the People 's Republic of China on
Prevention and Control of Occupational Diseases ( {H1HE A B F1 BB 37
Fiia1%) ), the Regulations on Work-Related Injury Insurance of the People 's
Republic of China ( {H#E A RHA1E TELREE{EF]) ), the Fire Control Law
of the People 's Republic of China ( {H3E A R AL F1E HE57%) ) and other
laws and regulations, and takes various measures to safeguard the health and
safety of staff members in an active manner, so as to create a safe and healthy
work environment for the staff.

In order to protect the occupational health and safety of employees, the Group
purchases business accident and injury insurances for all employees, and the
insurance costs are fully paid by the Company. Regular physical examination
is organized to ensure that all employees at key GSP-related posts can meet the
corresponding requirements for health conditions. As a part of welfare policies,
a regular annual physical examination is also organized for all employees.
Subsidies for sunstroke prevention and cooling are given to the workers who
work outdoors or at high temperatures in summer. Based on different labor
intensity, appropriate medications are also provided to prevent employees from
heat strokes.

The Group cares about the physical and mental health of its staff members
and encourages them to do more physical exercise in their spare time. It has
established staff activity rooms equipped with various fitness equipment, in a
bid to enrich their amateur cultural life and relieve their work pressure. The
labor hours and rest of employees is reasonably arranged according to labor
laws. The applications for overtime work shall be strictly managed to ensure
that suitable arrangements are made and prevent employees from over-fatigue.

In addition, overtime compensation is paid in full.
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The Group attaches great importance to improving the safety knowledge and
awareness of its staff through providing pre-employment training on fire safety
knowledge. The Group has formed a fire safety team responsible for the supervision,
management and inspection of fire safety work. Safety and fire drills are also in
place to improve the fire safety awareness among the staff. The Group has a well-
equipped security system with real-time monitoring of all areas of the Company
through closed-circuit systems and daily scheduled patrols to eliminate security
risks in a timely manner, ensuring normal operation and maintaining the safety
of the Group 's assets, the staff members and their assets . The employees in the
company 's logistics system are trained on work safety to prevent any potential risk
and work accidents and ensure their health and safety. The training are regularly
organized in different teams and departments. Moreover, it is also essential to define
the standards of work safety for each post, put everyone in charge of work safety,
and sign a letter of commitment for work safety with employees. All logistics staff
are reasonably equipped with labor protection articles in accordance with relevant
provisions on labor protection and different requirements for their post. The use of
labor protection articles are supervised to rectify any possible problems in time.

The Group is committed to vehicle safety management. The Group has set up
the "Annual Safe Driving Award" to honour the outstanding drivers who have
no record of illegal driving or traffic accidents for the whole year and meet other
selection criteria, with a view of enhancing the responsibility of vehicle safety
management and improving the awareness of safe driving among drivers of the
logistics centres.

In the case of a safety accident, the Group will accompany the staff to seek
medical advice in the hospital in a timely manner, and handle the filing of work-
related injury and commercial insurances for the staff in the first instance, and
track the follow-up identification and application procedures of work-related
injury. After the issuance of identification results of work-related injury, an
application is made for relevant medical expenses for work-related injury. The
expenses which are not compensated by the work-related injury insurance and
commercial insurance are borne by the Company in full. During the period of
work-related injury, the number of days of vacation and rehabilitation advised
by the doctor is subject to the work-related injury treatment. After the staff
recovers, based on the will of the staff, the Group will arrange the staff to
engage in the original work or transfer the post and reduce the work burden for
the staff according to the actualities.

Relevant departments will be instructed to analyse the accident cause and
responsibility in time. Besides, safety training will be organised periodically,
safe operational standards of different posts will be enhanced, the safety
responsibilities will be implemented level by level, and the hazard elimination
will be strengthened to reduce the occurrence of work-related injury accident. If
a serious accident occurred, the responsibility of the person responsible will be

held accountable.
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During the Reporting Period, COVID-19 has emerged and spread nationwide.
During the period of the pandemic, the Group paid close attention to the staff 's
health condition, nucleic acid testing result, history of close contact, and history
of travel in the medium and high-risk regions; recorded the temperature of staff
daily (the person whose temperature is higher than 37.3 °C is not allowed to
enter the company); in spite of resource shortage, the Group distributed masks,
anti-virus oral liquid and other epidemic prevention materials to the staff, and
disinfected the office areas, sorting living and medical garbage, and disinfected
the express delivery to eliminate the contagious risk; and provided a safe and
healthy working environment for the staff.

From 2019 to 2020, there was no major violation against the laws and
regulations related to the employee health and safety in the Group. The
personnel with work-related injury were properly arranged and compensated.
There was no accident which led to the death or serious injury. Besides, there

was no staff claim due to such accident.

THH AL 2019 g 2020 FHIE
Item Unit Data for 2019 Data for 2020
PRI GOPN ¢ iz 0 0
Number of people who died due to the work Number

ERCYN 14 (iva 9 5
Number of people who got injured due to the work Number

-

KA TASHEA T HE o If’ﬁEl 158.00 45.00
Number of days lost due to work related injuries Working days

K AR TAE H IEH 17.56 9.00
Average number of days lost due to work related injuries Working days ’ ’
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* Development and Training

Talents are the core competitiveness for the development of a corporation. The
Group promotes the management model of learning corporation, establishes
a sustainable system for talent cultivation and offers extensive training and
learning opportunities to support their continuous studies and improve their
overall quality and skills for their positions, realising the mutual development of
the staff and corporation.

During the Reporting Period, the Group strictly implemented the epidemic
prevention and control regulations and reduced the unnecessary gathering
trainings. The average hours of training for each employee are 6.72. The staff

training is divided as follows as per the employee class and gender:
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JHH FERI B PN PRI (BN /)
Item Category Training participants Average training duration (Unit: hour)
R E B\ B Senior management 4 55.95
BT ) Hi4 B T. Intermediate employees 97 9.77
Employee Hierarchy
3@ B T. Ordinary employees 802 6.10
JHH $A YN 14 IR (B2 /)
Item Category Training participants Average training duration (Unit: hour)
PR 5 Man 543 5.92
Gender 4 Woman 360 7.91
n H B TERN u Training of New Employees
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In order to help new employees fully understand the corporate culture of the
Group and integrate themselves into the Group 's family as soon as possible, the
Group has established a training and management system for new employees, in
an effort to pay continuous attention to new employees during the probationary
period. Strengthening "communication and mutual assistance" among staff
members and fully implementing the mentor system are beneficial to conduct
business guidance and share experience, which will help new staff identify their
job duties, work tasks and goals. To this end, communication meetings for new
employees are organized on a monthly basis to understand their dynamics and

promote communications among them.

m Training of Management Trainees

To accommodate the needs of the Group 's strategy and operation, the Group recruits
and cultivates a group of talented university students with high potential through the
campus recruitment in accordance with the talent strategy and actual circumstances.
Through 1-2 years of training, the trainees will quickly become the "Star of the
Future" of Charmacy Pharmaceutical, becoming the young backbone and reserve

force supporting the Group 's strategy and business development.

[

u NA Bt

AL ER AL B R, 2020 48, EREN
BRI, bR DR, AR R,
U H SRR N BT A B2 RS8R EZIME
THEARSRIN SRS, 51 EHRRRILTE, DB
RTHEBBIKETRE S, TR HPE AR,
HARSIBAJE T — A & HASEAN. R EN I
Al SE N AN RIEE,  DUSRAIS IR A
7, EEEE RIS TRE, SHAREARRE
SEBPOETS IR, FREE A PR R,

{HeHE 5 B

AEMFK TGRSR R SEHR 1
OGS, EHEAMEHAER, B it
R HR a1,

A B2 [ ot PR TR 4 B E RN 7 B L
o BRMIARIR B S ERIERUE, R AT BBOR
(IR, ER ISR, 07
MR FARERR, FEEESHEMER.
20204 12 A 31 H, AHEEILHALER 1,142
R, Hr B SRR 677 R N HHLIER 465 %Ko

5, e NERRE
2020 BR¥R. #b& NETAH 19|20

Environmental, Social and Governance Report 2020

m Talent Team Building

The Group attaches great importance to training our own talents. In 2020, due
to the pandemic, on-site trainings were reduced in the first half of the year.
Online trainings were adopted. The key personnel in the Group were selected to
attend the online outsourced training programs, for example, decision-making
training camp, and coach identification class, so as to constantly improve the
management capacity of management team. In the second half of the year,
as the pandemic was eased, Logistics Phase 1 & Phase 2 intensified training,
corporate internal trainer training and other internal training development
programs were carried out to select and train our talents to meet the needs of the
Charmacy Pharmaceutical 's development strategy, support the rapid and steady
development of Charmacy Pharmaceutical 's future business, and promote the

rapid growth of talents.

Supply Chain Management

By adhering to the operation philosophy of "Operating with Honesty, Benefiting
the Public and Achieving Win- Win Outcome through Cooperation", the
Group attaches great importance to the supply chain management, and actively
maintains the cooperation with suppliers.

The Group 's product supply pipeline includes pharmaceutical manufacturers
and distributors. The Group selects the appropriate suppliers based on
comprehensive factors including its own purchasing scale, the supplier 's sales
policies including minimum sales, prices and sales discounts, payment method
and billing period. As of 31 December 2020, the Group had a total of 1,142

suppliers, of which 677 were pharmaceutical manufacturers and 465 were

distributors.

HETE H[F i LE Proportion in Southern China 32.35%
BR G 5
E%EEE‘]‘ e BB {5 B Proportion in Eastern China 28.06%
Pharmaceutical manufacturers

PHEFHBIF A B Proportion in Southwest China 12.70%

HE T H % {5 LE Proportion in Southern China 74.41%
PAV TN s
ﬁﬁé.{"ﬁﬁ HEH M [T A5 LE Proportion in Eastern China 13.33%
Distributors

FErp b [ {5 B Proportion in Central China 4.95%
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The Group complies strictly with the requirements of laws and regulations
including the Drug Administration Law of the People 's Republic of China
( (HP3E A RN B2 B BTE) ), Good Supply Practice ("GSP") ( 2% /5
RS H RS T HHE) ), etc. and it has established a strict qualification review
mechanism for suppliers to examine suppliers' qualification and conditions like
sales personnel, etc. When necessary, it will investigate customers on site to get a
detailed knowledge of their staff quality and production and operation condition
and to examine them specifically on their quality systems, validity and integrity
of quality control, sales staff, etc. The Group monitors and controls risks in the
course of operation, keeps an eye on the operational development of its suppliers,
and adopts prompt and appropriate measures to stop procurement activities when
we discover any abnormal conditions. The Group also conducts quality appraisal
of suppliers on an annual basis and determines whether to continue the business
relationship with suppliers based on the appraisal results.

When conducting procurement, the Group will sign the Pharmaceutical
Commodities Quality Assurance Agreement ( { &7 & H 2 R B iR E) )
with suppliers, requiring suppliers to be responsible for the quality of the
products they provide within the period of validity, and for all the resulting
losses. Any supplier who supplies counterfeit and inferior products is required
to bear all legal and economic responsibilities and indemnify the Group in full
against any resulting losses such as fines and damages.

The Group actively works with its partners to fulfill its corporate responsibility,
promote the sustainable development of the industry, and increases its
positive impact on the environment and society. In the event that some of
the pharmaceutical products are damaged by pressure or broken during the
transportation process, the Group would reject such products during our
inspection and communicate with the suppliers simultaneously. If breakage
report is needed, the Group would also take thorough and effective measures to
destroy the damaged pharmaceutical products, so as to prevent their circulation

and environmental pollution.

JE i B R B2 4

BAEE R RAVEE, AEERLD THE
F— RS, BhREFREEENER. A
SLEEME (PEARMBIZESERE) |
(e N RALANBIZE S E BRG] . GSP(ZE
i E B EERRE) SRR, HilE—
Y E R H BEMHEGI M, UiE (EEEH
HE) . CHEREHERF) . (AREHRE)
S AN S IR AT R RUE, S
ITEEEHIRER, MEAREMCESIRMTSIRR
ERUAHRARRE, B mE T SR B ERE
B, FOHREESER, KEBIMER SAP (7
ERMER 7 EEHEANER(, W% GSP
ESREemENEREHERMA, RETER
TEERIE, AR, fff7. HEMIECIAEER A R
CIEcS

FEAE BRI A ORI IR R, AR &R
FEAE P E S AR TR, #2118 GSP BYZER, N7 7 i
BB RS, B E RS, REH
PREBACHL IO, R EEE. HEEHE
NEBAENEMM (MO BEMK, FER,
TR Al T B SR A A B T RS 3 %, BRI
BHOERERIR &, AR &, Z2EFHE
DMEE PRI, R, IR AR RE A S
PR AERBORANE S E B, [FR A MR AR 3
ST E EATE, R TERERE) MR
I, MRPRRT R S R 2 S AR PR AR R

RGBS IRE EAR L (ZERIEIRERIE)
PUT, RIBEERISIOXE 7T HIREE R T,
GERRIR TS S SRR S B TR AU BRI
BRI, 1% CEAMBRIIRIERIRE) B IXEIHEE
AEEATIZHE R BRI, SBHmEREE MY INEL, T5E,
B, W DUSAH R A R S5 I8 — EATIR
&, BARREHZORIVSEMETE Bk, ¥

5, e NERRE
2020 BR¥R. #b& NETAH 2] ‘22

Environmental, Social and Governance Report 2020

Product Quality and Safety

Pharmaceutical products are related to the health of residents. The Group
always adheres to the principle of "Quality First", and is committed to
providing customers with quality products. In strict compliance with the
Pharmaceutical Administration Law of the PRC ( {HF#E A F 7115 2% 7 & 1
%) ), Implementation Regulations on the Law of the PRC on the Administration
of Pharmaceuticals (  FP 2 A B 44 715 2 5 i FRIL B 1% 45) ), Measures
for the Supervisor and Administration of Circulation of Pharmaceuticals ( (%%
mh U B S B 5 ) ) and other relevant laws and regulations, the Group
has developed a series of documents on quality management system, including
Quality Management System, Quality Management Procedures and Quality
Management Duties, all of which are principle-related regulations applicable
throughout the entire pharmaceutical operations, and strictly implemented
quality control procedures to ensure that the laws, regulations and relevant
standards are fully complied with during the pharmaceutical operations. The
Group conducts quality control and management in all aspects of the products,
and makes efforts in product quality assurance. The Group has also, with
the assistance of SAP information system, achieved the standardisation of
operation mode, and informationization of the quality management during the
whole procedure according to the requirements of GSP to ensure that risks are
controllable in aspects of procurement, stock-in, storage, stock-out, delivery of
products and so on.

Product quality is the most important factor in the evaluation of procurement.
The Group imposes a strict control over product sourcing and establishes a
review mechanism for the first operation of products according to GSP. For
products purchased for the first time, the purchasing manager, marketing centre,
product management department, quality control department, quality assurance
personnel and other departments (positions) are required to conduct a rigorous
review on the price, purchase volume, product approval supporting documents
and qualifications. For products not purchased for the first time, the purchase
volume shall be determined based on the recent sales volume and safety
stock, and the validity period of the product approval supporting documents
and product quality shall be subjected to regular review. In the meantime, the
Group also conducts an annual quality review on procured products, adopts the
principle of "procurement based on premium quality", and determines whether
to continue to purchase the products according to the review results.

During the receipt of goods, the Group strictly follows the Operation Procedures
on Receipt of Pharmaceuticals ( € %% /i Y& & # E #1 #2) ). Acceptance of the
goods will be conducted on a batch-by-batch basis according to the delivery
confirmation by cross-checking the accompanying list from the delivery party,
medicine inspection report and other documents. During the acceptance, sampling
and inspection on pharmaceutical products will be conducted on a batch-by-batch

basis according to the Operation Procedures on Acceptance of Pharmaceuticals
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( CEERBRIERVERIFE) ), and the appearance, packaging, labelling, instructions
and related supporting documents of the sampled pharmaceutical products shall
be examined individually. Pharmaceutical products with special management
requirements shall be inspected by two persons. Pharmaceutical products that are
substandard in quality inspection or inconsistent with the supporting documents
will be rejected and returned to suppliers.

The Group has established warehouses that are suitable for the classification
and storage of pharmaceutical products and meet the requirements for storage
of pharmaceutical products, and has in place facilities and equipment for
effective monitoring, regulation and control of temperature and humidity.
Pharmaceutical products in stock are stored in the corresponding warehouses in
strict accordance with GSP provisions. The pharmaceutical products are stored
based on their quality characteristic, and are regularly maintained.

During the outbound delivery and transportation of products, stringent review
and quality inspection shall be conducted on pharmaceutical products, and
pharmaceutical products with special management requirements will be
reviewed by two persons. At the same time, the quality of pharmaceutical
products during outbound delivery shall be tracked and recorded. Closed
vehicles are used for transportation of pharmaceutical products, and other
transportation facilities such as refrigerator cars, cool boxes or incubators for

pharmaceutical products are equipped with a special temperature control system

to ensure that the delivery of pharmaceutical products meets the requirements.
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m Quality Training

In order to improve the quality management of pharmaceutical products, the
Group attaches great importance to the trainings related to pharmaceutical
products quality management. Through the combination of internal training and
external training, employees are able to raise their awareness for quality and
increase their professional standard, which eventually strengthen the Group 's

ability on quality control and quality risk-prevention.

m Product Complaints Handling

The Group attaches great importance to the handling of complaints related
to product quality and has developed systems, such as Quality Incidents and
Complaints Management System ( (EH &2 Hi{, &aFEHEHE) ) and Drug
Recalls Management System ( (Z&5h A [EEHHIE) ), to regulate the dealing
procedures of quality incidents, complaints and recalls for drugs, in order to
enhance our service quality, ensure medication safety and improve after-sales
service system. The Group actively responds to quality enquiries and complaints
from customers. For quality issues found in quality inquiries, complaints, spot
checks and sales process, we will find out the causes, clarify the responsibility,
take effective measures and make proper records. Meanwhile, if serious quality
problems were found in pharmaceutical products sold, the Group would take
measures in a timely manner to recover such products and make proper records,
and report to the drug regulatory authority.

During the Reporting Period, the Group had received a total of 8 complaints
related to product quality which were all well-handled.

m Customers' Interests Protection

The Group has set up customer information management system to conduct
strict access management over customer information to ensure its safety. The
Group has also expressly stipulated in its Employee Code of Conduct ( { & T.4T
#35%) ) that the disclosure of Company 's confidential documents, customer
information and supplier information without the Company 's authorisation is
prohibited in order to ensure the safety of customer information. During the
Reporting Period, the Group has not involved in any non-compliance incident

relating to the privacy of products and services provided.

m Advertising
Due to the business nature of the Group, the Group only conducts limited
publicity activities. Therefore, the business operations of the Group do not

involve advertising related matters.
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Anti-corruption Measures

The Group strictly complies with laws and regulations on the prevention of bribery,
extortion, fraud and money laundering including the Criminal Law of the People 's
Republic of China ( {H#E A\ RILFIEIIZLD ), the Ant-unfair Competition Law
of the People 's Republic of China ( {H'#E A RIMBE A EEFETED ), the
Interim Provisions on the Prohibition of Commercial Bribery ( € BH % &% 1k 7 3
HEHE AT AR B 1THIE) ) and the Anti-Money Laundering Law of the People 's
Republic of China ( {FH#E A R 8815 ).

The Group has formulated systems such as the Administrative Rules on Clean
Practices ( &2 B HFHE) ), the Administrative Measures on Internal and
External Complaints ( { 4R FE FRHHIL) ) and the Administrative Rules
on Gifts ( {8 fHEHHHE) ), requesting all employees to sign the Letter of
Commitment to Clean Practices ( (B2 =) ), which aim at regulating the
behaviors of its employees, promoting the self-discipline and law-abiding and
clean practices among its employees, as well as eliminating the occurrence of
various irregular and corrupted behaviors in the course of work or business.

The Group has set up a variety of complaints and reporting channels such as
hotlines, complaint boxes, instant messaging and emails to receive complaints
or reports about illegal behaviors of employees from its partners and internal
sources. After receiving complaints or reports, the relevant department collects
information and evidence on the issue to have a full understanding of the entire
process of the issue, and strives to get the facts of the complaints clear and
finally raises its suggestions of treatment based on the investigation results.
During the Reporting Period, the Group was not aware of any incident in
relation to the bribery, extortion, fraud and money laundering by the Company
and its staff, nor had any corruption lawsuits filed against the Group or its

employees.
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Social Welfare

The sustainable development of a corporation would not be possible without the
support from the society. While being committed to its own sound development,
the Group also shoulders corporate social responsibility proactively. The Group
attaches great importance to its relationship with the community by actively
participating in community construction and charitable undertakings and serving

for community development, and make social contribution with concrete action.

m Donating Anti-epidemic Supplies and Support Front-line Transport

When COVID-19 suddenly broke out at the beginning of 2020, the Group
swiftly went into a "wartime status". In a race against time, the Group overcame
many challenges and played a critical role in the supply, allocation and
distribution of personal protective equipment and anti-epidemic drugs, which
safeguarded tens of thousands of families in China. Concerned about the front-
line workers, the Group took the initiative to reach out to relevant pandemic-
prevention organisations. The Group also actively supported pandemic
prevention and control and has donated a large amount of anti-epidemic supplies
to government departments at all levels and medical institutes in the province,
including medical masks, thermometers, gloves and drugs. Furthermore, the
Group spared no efforts to ensure the normal supply and the stable prices of
pandemic-prevention supplies on the retail market in Guangdong Province.
The Group has fully demonstrated its responsibility as a medical company with
its action, in addition to giving full play to the supply channels of pandemic-
prevention drugs and supplies, as it provided strong support to winning the

battle of pandemic prevention and control.
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During the pandemic, the Group has actively fulfilled its social responsibility
and received positive social benefits. At the major commendation event "Pursuit
* Mission-to the Pioneers" of China Health Ecology Organisation Conference
in August 2020, the Group was honoured with the title "Universal Love,
Pandemic-Fighting Pioneer". This is not only the full recognition from the
medical industry for the contribution the Group has made in the fight against the
COVID-19 pandemic, but also a positive affirmation of how the Group put the

responsibility of a medical company into practice.

m Bringing Refreshments to ""Urban Beauticians" in Sweltering Heat

The Group joined hands with Sichuan Shu Traditional Chinese Medicine Group
and launched a summer public-welfare event "Sincerest Love to the Most
Beautiful People" in the neighbourhood of Ancestral Temple in Foshan City
of Guangdong Province in June 2020. Care packages containing Korean-mint
solutions and Radix Isatidis tablets were handed out to street cleaners in the
neighbourhood, who were reminded to pay attention to their health and avoid
sunstroke as they work. The sincerest care and respect were paid to the street

cleaners with real actions.
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m Safeguarding Dreams of Students Taking University-Entrance Examination

During the post-pandemic, it is of great importance to Charmacy Pharmaceutical
to safeguard the health of students who are away from home. The Group
joined hands with major manufacturers and launched a give-back event
"Succeed in Examination, Greater Joy with Charmacy" in Shantou, Foshan,
Guangzhou and Zhuhai in late August and early September 2020, and medical
kits along with good wishes were given to clients' children who were taking
the university-entrance examination. The medical kits, in addition to being full
of love, contained medicine, such as colds and stomach problems, items for
daily pandemic prevention, including medical masks and hand sanitisers, and
medicine for preventing sunstroke during military training, such as Fengyou
essence, Tiger Balm and Korean-mint oral liquid. With over one-dozen types
of medicine, the medical kits took care of the actual needs of the students as
they began university life, so they were well prepared as they adapted to a new
environment. The medical kits also served as additional health support to the
students along their journeys towards achieving their dreams, so they may fully

embrace their university life.
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m Patriotic Health Campaign for Better Home

Volunteers from the trade union of the Group joined the patriotic health
campaign in Xinxing District in September 2020. They meticulously cleaned
the neighbourhood and actively put into practice the healthy, green and
environmentally friendly lifestyle, as they contributed to the building of a home

and a living environment that is suited for living and working.

m Celebrating Mid-Autumn Festival and Love Action

In September 2020, prior to the Mid-Autumn Festival, the Group 's love and
greeting team went to the community of Rulong Neighbourhood Committee
at Longxiang Street, Longhu District, Shantou City to visit the elders of the
poor families and in the elderly activity centre, and sent them Mid-Autumn
moon cakes, fruits and festival allowance, giving them the most sincere festival

blessings from Charmacy Pharmaceutical.
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B1. Employment
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PSR (BRI, #HEHEEBHRETES]) NERY] * ESG Reporting Guide Index of the Stock Exchange

JeE T — A ER FH it
Aspect General Disclosure Chapter Remarks
B
Environmental
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Al: Emissions

Information on the policies; and compliance with relevant laws and regulations that have a significant impact on the issuer,
relating to air and greenhouse gas emissions, discharges into water and land, and generation of hazardous and non-hazardous waste.

Emissions; Greenhouse Gas Emissions; Waste;

A2: BEIREH

A2: Use of Resources

AREAEIR (EHRERE. KREMFEMED RBER

Policies on the efficient use of resources, including energy, water and other raw materials.

B IR

Use of Resources

A3: BB NRARER

A3: The Environment and
Natural Resources

IR T N BB S R IR IS R BB,

Policies on minimizing the issuer's significant impact on the environment and natural resources.

B IR

Use of Resources

&
Social
AR A R, TR BT, TR, R, PEEiE. Zoofh. R DUCHARRE KRR BER; B THEN:
BL: (el U3 ST INGE PR TRy SN e S HUEELE T )
B1: Employment Information on the policies; and compliance with relevant laws and regulations that have a significant impact on the issuer, - Staff O/v\e;\;ieW'

relating to compensation and dismissal, recruitment and promotion, working hours, rest periods, equal opportunity,
diversity, antidiscrimination, and other benefits and welfare.

Compliant Employment and Staff Welfare

A RRTR A 2 TVEBR IR I AR AR SR IR M T BRI~ 3T AR R B IR BRIL R R BB R

B2: fEbl 4 , - ) , , i , ) R B
Information on the policies; and compliance with relevant laws and regulations that have a significant impact on the issuer,

B2: Health and Safety . Lo . . X . Health and Safety
relating to providing a safe working environment and protecting employees from occupational hazards.

B3: #RIIE ARRTR T B RAT LA RIS S R RE I BOR, fR EIE S, B LIEN

B3: Development and Training

Policies on improving employees' knowledge and skills for discharging duties at work. Description of training activities.

Development and Training

B4: £ THEHI
B4: Labor Standards

ARAPT LB T aRsRiH 5 THYBCR; M8 HET A E RN MHBRIEE SR BT E R,
Information on the policies; and compliance with relevant laws and regulations that have a significant impact on the issuer,
relating to preventing child and forced labor.

BRRREERE TR
Compliant Employment and Staff Welfare

B5: HLEGEERE
BS5: Supply Chain Management

B ERL R Gl ) BRI A & R R B B

Policies on managing environmental and social risks of the supply chain.

LGS
Supply Chain Management

B6: EMEME
B6: Product Responsibility

ARAFR A E MRS AR 22 A, B, AR R DU RO T IR BR;
RSP T NG B BRI MBI SR IR R

Information on the policies; and compliance with relevant laws and regulations that have a significant impact on the issuer,

relating to the health and safety, advertising, labelling and privacy matters of products and services provided and methods of redress.

EmE T2
Product Quality and Safety

EMmZ S, RREE
NI P A A S I S 5

Advertising and labelling of the products are
not applicable to the business scope of the Group

B7: &R&EI5

B7: Anti-corruption

ARAPTILEERG, BIR, MEENIERBNIBOR, MoE BT NG E R E N HBIEE SR INE R
Information on the policies; and compliance with relevant laws and regulations that have a significant impact on the issuer,
relating to bribery, extortion, fraud and money laundering.

I3E Seitd

Anti-corruption Measures

BS: tHE%E

B8: Community Investment

B B DA I 2 B AR T e 8 JEE T 7 e T B2 AN R PR SE B TE B & 25 A B A i R BUR,
Policies on community engagement to understand the needs of the communities where the issuer operates and
to ensure its activities take into consideration of the communities' interests.

iR /N
Social Welfare
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AISEEER IR A PR 23 )
R A RIS B R AT
RS 2289.HK

Charmacy Pharmaceutical Co., Ltd.

A joint stock limited liability company incorporated
in the People's Republic of China

stock code: 2289 . HK
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